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General Information

The Medical Center of Stafford operates on a walk in basis, treating all types of illnesses and injuries and
appreciate your patience when we take care of the more seriously Il patients first. We do make appointments
for complete physicals and treatment of chronic illnesses.

The Medical Center is open seven days a week, Monday through Friday from 9am to 9pm, Saturday and
Sunday from 9am to 3pm.

Our physicians are NOT available after hours. If you have a problem or need immediate medical advice or
attention, you must call or go to the Emergency Room at either Mary Washington Hospital in Fredericksburg or
Potomac Hospital in Woodbridge.

Should you need to be referred to a specialist or for testing we will work with your insurance carrier to refer
you to adoctor or facility participating within your plan.

Due to each insurance carrier requiring their lab tests sent to different laboratories, we are no longer able to
draw blood at the Medical Center of Stafford. You will be given a prescription for lab work and may have your
blood drawn at the Medical Labs of Virginia in the North Stafford Medical Building behind Arby's or to the
laboratory at Mary Washington Hospital.

ALL RETURNED CHECKS ARE SUBJECT TO BANK CHARGES AND A RETURNED CHECK FEE OF
$20.00. IF YOUR RETURNED CHECK

SHOULD BE TURNED OVER TO A COLLECTION AGENCY ALL FUTURE CAREWILL BEON A
CASH BASISONLY.

ANY ACCOUNT THAT ISTURNED OVER TO A COLLECTION AGENCY FOR NON PAYMENT WILL
REQUIRED PAYMENT IN FULL FOR ALL FUTURE CARE REGARDLESS OF INSURANCE
COVERAGE.

If your insurance company sends payment to the Medical Center of Stafford and your account is PAID IN
FULL, you will beissued arefund from the Medical Center of Stafford.



